DOUBLE-WALL HEATER WARRANTY
AERCO’S EXTENDED WARRANTY
AERCO’s Extended Warranty from shipment covers any SWDW and WWDW heater that is applied
in a commercial potable water heating application. These consist of any domestic service: i.e.
showers, tubs, lavs, kitchens, etc. Please contact your local representative for complete details
regarding application.
Seller makes no warranty of merchantability, fitness for particular purpose, or any other
express or implied warranties which extend beyond the description contained in Seller's Quotation. If
any item manufactured by the Seller shall not comply with the applicable specifications, or shall
prove defective in material and/or workmanship, within eighteen (18) months from the date of
delivery, Buyer shall notify Seller, in writing, of such defect or non-compliance within thirty (30) days
of discovery of such defect or non-compliance.
The following components of the AERCO Heater are covered by the Extended
Warranty:
Heat Exchanger: The U-Tube bundle shall carry a non-prorated 18 month guarantee against failure
due to thermal shock, mechanical failure, manufacturing or material defect, or internal erosion. The
heat exchanger shall not be warranted from failure due to liming, corrosion, or erosion due to water
or installation conditions.
Pressure Vessel: The pressure vessel (shell and heads) shall carry a non-prorated 20-year
guarantee against leakage due to internal corrosion.
Anticipator: The integral demand anticipator unit shall carry a non-prorated 20-year guarantee
against any failure.

AERCO’S STANDARD WARRANTY: 18 MONTHS FROM SHIPMENT
All other components of the heater assembly including control valve and all other external
accessories are guaranteed against failure from defect in material and/or workmanship for a period
of 18 months from shipment.
Seller shall, at its option, modify, repair, exchange the product, or refund the purchase price of said
item. Seller shall have the option of having the item returned, FOB its factory, or to make adjustment
at the point of installation. In no event shall Seller be held responsible for replacement labor
charges or for freight or handling charges. Total liability to the Seller shall not exceed the
purchase price of the item. Seller shall accept no responsibility if such item has been improperly
installed, operated, or maintained or if Buyer has permitted any unauthorized modifications,
adjustments, and/or repairs to the item. The use of replacement parts not manufactured or sold by
AERCO will void any warranty, express or implied. Items not manufactured by the Seller shall be
covered by the warranty of the manufacturer or supplier thereof. The foregoing shall be Sellers sole
and exclusive obligation and Buyer's sole and exclusive remedy for any action, whether in breach
of contract or for negligence
This warranty coverage is only applicable within the United States and Canada. All other
geographical areas carry a standard warranty of 18 months for all parts from date of shipment.
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